Execu/Tech Software Updates Agreement

Execu/Tech requires that all customers receiving updates read and comply with our System Requirements
and other information or instructions linked in this document. This is to make sure that your server, network,

devices, and systems are compatible with your new Execu/Tech software programs. There will be no
exceptions.

1.

Customer must schedule Execu/Tech updates in advance. Execu/Tech qualified technicians will install
updates Tuesday through Thursday, between 10:00am Central Time and 3:00pm Central Time. Within that
period, Execu/Tech will make every effort to schedule the updates at a time convenient to Customer.

2. All users must log out of Execu/Tech (Exit Execu/Tech) to the Windows desktop at all workstations prior to
the scheduled updates, and must remain out of the software. Failure to do so may cause incomplete
installation and errors. Execu/Tech will notify Customer when users can log back in to Execu/Tech.

3. Customer must provide Execu/Tech with a Remote Connection to the server or computer where the
Executech Hotel or POS folder resides. Execu/Tech uses only Terminal Services/ Remote Desktop or
RemoteET. Customer is responsible for providing this access to Execu/Tech technicians prior to the
scheduled appointment. Execu/Tech requires Windows Administrator credentials in order to install the
updates. If applicable, Execu/Tech also must have access to customer’'s WebRes server and interface
computers (if different from the PMS server.)

4. Customer agrees to read What's New prior to installation of updates.

5. Customer agrees to read Execu/Tech'’s System Requirements prior to installation of updates, and to consult
their IT/ Network professional if necessary. Customer agrees to verify that hardware, networking, systems,
and devices are compatible with Execu/Tech’s minimum requirements.

6. Customer agreesto read and comply with TLS 1.2 Requirements for credit card processing and other
applications.

7. Priorto installation of updates, Customer agrees to read Register Programs and Controls. Immediately after
installation of updates, Customer agrees to take the stated steps at each workstation. Failure to do so will
result in "ActiveX” or “Class not registered” errors.

8. Customers with POS receipt or remote printers agree to read POS Printer Setup and take necessary steps
to verify correct printer setup after updates. Customers with PMS credit card receipt printers agree to read
Shift4 Receipt Printer Setup (or WorldPay Receipt Printer Setup) and take necessary steps to verify correct
printer setup after updates.

9. Execu/Tech will invoice Customers without an Execu/Care 24/7 support contract for updates and
installation. Customers with a 24/7 Execu/Care support contract receive updates at no charge.

10. Execu/Tech will schedule the updates after receipt of payment in full (if applicable) and receipt of this
signed agreement.

11. Training is not included in this agreement. Training is billable.

AGREEMENT:

By signing below, | indicate that | have read this document and all linked information and agree to the terms stated

herein.

Signature: Date:

Printed Name: Title/Position:

Customer/Property Name:

Execu/Tech Systems, Inc ¢ 537 Harrison Avenue, Panama City, FL 32401 < Phone: 850.747.0581 < Fax: 850.747.0491
https://www.execu-tech.com ¢ Email: support@execu-tech.com ¢ Knowledgebase: https://help.execu-tech.com



https://www.execu-tech.com/
mailto:support@execu-tech.com
https://help.execu-tech.com/ExecuSuite/default.aspx
https://help.execu-tech.com/ExecuSuite/default.aspx?pageid=remote_connection
https://help.execu-tech.com/ExecuSuite/default.aspx?pageid=what_s_new
https://help.execu-tech.com/ExecuSuite/default.aspx?pageid=system_requirements
https://help.execu-tech.com/ExecuSuite/default.aspx?pageid=tls_1_2_requirements
https://help.execu-tech.com/ExecuSuite/default.aspx?pageid=register_programs_and_controls
https://help.execu-tech.com/ExecuSuite/default.aspx?pageid=pos_printer_setup
https://help.execu-tech.com/ExecuSuite/default.aspx?pageid=shift4_receipt_printer_setup
https://help.execu-tech.com/ExecuSuite/default.aspx?pageid=vantiv_receipt_printer_setup

